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Apologies

Sue Blunt, Susan Calvert-Hollis, Fiona Cooke, Geza Ferenczi,
Jennifer Ferenczi, Sam Paul, Rob Rothwell, Sharon Westfield.

	
	


Meeting Chaired by Cheryl Green


	

	
	Present
Adrian Bull, Wilf Deakin, Cheryl Green Dr Chris Haggart, Christine Jones,
Jane Mason, Linda Rothwell, Gaynor Session, Jennifer Symien, Sergee Symien. Caroline Paxton (part)

	

	
	Previous Minutes
All agreed and approved
	

	2.
	Matters Arising
Dr Gill to come to a future meeting to discuss the plans for Neighbourhood Contracts which are still under discussion

Systm Connect usage to be discussed at a future meeting.

Patient Leaflet updated as discussed previously.  

Patient Newsletter it was agreed that it was better use of resources to update PPG information of the website. PPG members to send CG suggestions for content

	
Dr Gill


SP

SP

PPG

	    3.
	New Agenda Items

	

	3.1
	Patient Survey
It was agreed that the patient survey was to commence on Monday 20thA April to Friday 1st May inclusive and it was agreed that if the surgery was very quiet PPG members there would come home.
	
CG/JM

	

3.2












	

Patient Event
It was agreed that the Patient event would be held on Tuesday 2nd June 2-3.30pm suggested that set up was 1.30pm as patients arrive early PPG to let CG know if they are able to attend and help at the event.
	



CG SP














	3.3
	National PPG Forum
CG updated the PPG on the creation of a National Patient Participation Group which she had recently got involved with. The group was in the early stages of defining processes and membership. Eventually it would like to include all if not the majority of PPG’s in England.
CG also mentioned that she had become aware the CQC was bringing in a new format for their inspections including primary care. They were seeking feedback on the proposed new model and there is an opportunity for PPG’s to provide feedback. It was agreed that the PPG would like to get involved Cheryl to provide further information to interested  PPG members 
	CG/ PPG 

	3.4
	GP interaction with patients
We explored how GPs engaged with patients during consultations, emphasising the importance of eye contact, active listening. Where concerns were raised about a GP not demonstrating these behaviours, the feedback was addressed with them individually 
	CH

	3.5
	AI Dictation
Dr Haggart explained that a few of the Dr’s have trialled AI which listened to the consultation and typed up notes for the GP to check. There were some concerns about confidentiality and the template used.  
	CH

	4.
	Standing Agenda Items


	

	4.1
	Healthy Walking Group Update 
Stats have previously been circulated. One new person joined in April, approx 37 to 38 people walked in the 4 groups.
The social element of coffee afterwards was very popular. 


	

	

4.2
	

Practice Nurse Update
 MMR immunisation for 18months old had a lower uptake since January 26.
RSV vaccine is now for over 75 year old with no upper age limit and for pregnant woman over 29 weeks gestation.  


	


CP

	4.3
	Buildings update.
The entrance to the building was being repaired and could be closed but there will be a message at the surgery and on the website
	
JM

	   4.4





	Complaints & Compliments 
Small number of complaints received, all had been investigated and outcome advised to patients.
Large number of compliments received  for GP’s , receptionists and the cleanliness of the surgery. 
	


JM








	4.5
	Any other notified business

None

	

All




	4.6
	Date of next meeting:

Tuesday 14th July (2 – 4 pm) 
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